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The National Story:

How Americans Spend Their Time
on Work, Family, and Communizy

David M. Almeida and Daniel A. McDonald

“Not enough time.” While recruiting volunteers for a Parent-

Teacher Association fund-raiser, one of the authors of this
chapter heard these common explanations for people not having the
time to participate. The finite nature of hours, minutes, and seconds in
~ the course of a day suggests a zero-sum equation: time spent in one
pursuit necessarily detracts from time spent in another. Adding up the
hours spent working for pay, engaging ir leisure activities, caring for
others, and sleeping can total no more than twenty-four. Whether we
have time to savor the moment or are constantly on the run depends on
the degree of discretion we have in determining how we use our time.
How Americans spend the limited resource of time is of great interest
to working parents, elected officials, volunteer organizations, and
employers—especially as the topic concerns the changing nature of
time spent at the workplace, plus time devoted to family, social rela-
tionships, and civic affiliations. For the purposes of this study, we have
chosen to broaden the scope of what is considered socially responsible
behavior to include activities that reach beyond civic involvement to
capture the more familial and informal endeavors that constitute
everyday contributions to society.! Specifically, we examine how time
in paid employment is associated with the time devoted to family,
friends, and community on a day-to-day basis over time.

“ Sorry, I have too much on my plate right now.” “Too busy.”

{180]
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" BALANCING THE DEMANDS OF WORK,
o FAMILY, AND COMMUNITY

The extent to which we can choosc how and with Whom we spend our
time may be influenced by several factors, incduding gender, socioeco-
nomic resaurces, and social roles.? For instance, Barnett found that
men have greater discretion than women do in how they spend their
time outside of work with famxly and in leisure.? According to ROSSI,
people with fewer resources, such as less education and income, are
more likely to provide practical support to their famnilies than to make
financial contributions, whereas those with higher levels of education
and income tend to give more of both time and money to the commu-'
-pity. : ~ .
In our analyses, we focus pru:nanly oneducation. This strategy was -
chosen because it captures the well-established gradient of socioeco-
nomic disadvantage and the primary educational benchmarks that
provxdc the foundation for subsequent stratification of occupation and
carnings. Moreover, educational attainment has been the primary
proxy for socioeconomic status used in previous studies, thereby allow-
ing comparability with other studies; it is less prone to exhibiting miss-
ing data values; it is relatively stable across the life course after early
adulthood; itis more comparable across men and women than occupa-
tion; and more comparable across single and married people than in-
come. Most importantly, education is less prone to cndogcncxty bias’
from reverse causality (e.g, work hours affcctmg the socioetonomic
status or SES measure) than measures such asincomne and occupation.
Of course, it is important to notc that any association between level of
cducauon and time use docs not mean that individuals “learn” in col-
lege how to spend their time. Rather, cducauon is a marker for social
advantage. To illustrate this point we will present some findingsassess- -
ing the association betweenincome and time spent giving to others.
~Age may also play a role in the propensity to en gage in socially re2
sponsible behaviors, such that providing for the welfarc of others ap-
parently evolves over the life span* Findings from the present sarmple -
(as dcscnbcd in the next section) showed that older people, who pre~
sumably have more discretionary time due to retirement, give infor-
rnal assistance to othcrs more frcqucndy and vo]untccr thcxr time -
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more often and for longer periods of time than younger people. In ad-
dition, our research highlighted the temporal rhythms of giving by
showing that individuals are more likely to contribute time to family
and community on the weekends and during the summer months.’

Previous rescarch has also suggested that the amount of discre-

-tionary time available to attend to others’ welfare should be associated
with participation in paid employment. Direct evidence for this con-
tention, however, has been equivocal. Robinson and Godbey estimated
that for each additional hour of work (for those working less than fifty
hours per week), there is approximately half an hour less in free time.$
Yet Putnam found work hours to be positivelyassociated withcivic ac-
tivity.” [tappears that busy and highly involved individuals make time
for civic engagement by reducing time spent in other activities such
as eating, sleeping, and watching television, although, on average,
women employed full time spend less timevolunteering. After careful
consideration of the possibilities, Putnarn concluded that those most
likely to be involved in their communities are women who choose to
work part time, as opposed to those who work out of necessity.

. Putnam alsosuggested that the mannerin which discretionary time
is distributed across the day and throughout the week is essential to the
understanding of civic engagement? While some may have morsels of -
time scattered throughout the day, others possess a few large chunks of
available time. Such diverse patterns of discretionary time may ac-
count for the decrease in participation among Americans in formal so-
cial activities over the past several decades.

Perhaps Americans have devised other ways to balance the often
conflicting demands of work, family, and community by weaving the
threads—or patches, as the case may be—of discretionary time into
the fabric of their daily lives. It may be that the mode and delivery of
our social involvement has changed such that we fulfall our social obli-
gations in less structured settings, yet just as meaningful and impor-
tant ones. Rather than view this social phenomenonas azero-sum one,
we may see it as synergistic, that is, one aspect of life enhancing an-
other. For example, work may enhance the role of men as fathers by
enabling them to fulfill their obligations and provide for their fami-
lies” Furthermore, becoming a father often points men in the direc-
tion of broader community service, such as participation in parentand
sporting associations.'® Likewise, possessing multiple roles appears to
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enhance women’s overall psychological well-being by enabling them
to use all of their talents." Women, more often than men, choose occu-
pations that enable them to nurture and care for others while in the
work setting.”? B '

The zero-sum perspective does not explain Putnam’s finding that
the busiest among us are more likely than others to be involved in so-
cially responsible activities.”* Contrary to what the zero-sum perspec-
tive might suggest, Rossi found that the number of hours worked by
employed women was not the determining factor in time allocated to
volunteering. Rather, the lack of gratification from the job propelled.
women to seek volunteer opportunities that provided them with a
sense of appreciation for their efforts.”

Approaches to Studying Daily Time Use

One way to examine this interweaving of work, family, and commu-
nity is to study the day-to-day linkages among these overlapping
spheres of adult life. The use of innovative research tools such as time
diaries and event sampling methodology has permitted researchers to
obtain detailed accounts of how people spend their time. This daily
approach to examining the work-family-community interweave af-
fords the researcher benefits that cannot be easily achieved through the
use of standard designs. Daily measurement helps reselve recall prob-
lemns by allowing respondents to report about experiences in various.
domains of life much nearer to the time when they occur.'® Daily de-
signs are especially useful in capturing information about the dynam-
ics of daily experiences that appear static in traditionial cross-sectional
designs. The amount of time individuals spend contributing to others
is likely to vary day to day.' By following individuals intensively over
time, researchers can compute estimates of time based on several days,
rather than relying on a single report about one day or subjective esti-
mates of time use over several days.

THE NATIONAL STUDY OF DAILY EXPERIENCES

The chief aim of our daily telephone interview study, the focus of
this chapter, has been to add to our understanding of how Americans
use their time. More specifically, we have been examining the quantity
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of time adults spend giving of themselves daily for the welfare of
others, including their children, other relatives, friends, neighbors,
co-workers, and community. We also have assecsed the quality or type
of giving performed, such as providing emotional support, lending in-
formal assistance, spending time with children, or volunteering for an
organization. The data are from a U.S. national study of daily experi-
ences, the overarching goal of which was to chart the day-to-day stres-
sors and challenges that individuals face during middle adulthood.

From a wide-angle perspective, how much time do American
adults spend giving to family members (parents, siblings, children,
and other relatives) and to their communities (friends, neighbors,
co-workers, and organizations)? The first step toward answering this
~ question was to capture a wide array of giving experiences that encom-
passed both the quantity and quality of daily giving activities. During
daily interviews, we asked respondents how much time they spent in
the following activities: (1) providing anyone with informal assistance
such as shopping or free babysitting; (2) providing anyone with emo-
tional support such as comforting him or her, listening to personal
problems, or giving advice; (3) doing things with their children, such
as helping with homework, playing, eating meals, or watching televis-
ion; and (4) volunteering at a community organization such as a -
church, hospital, or senior center.

Looking more closely at the individual differences in giving, we -
asked: What is the social demography of those who give to family and
community? Our analysis allowed us to assess the extent to which so-
ciodemographic factors such as gender, education, and marital status
predicted how much time people contributed to a variety of family and
community activities. Given the theme of this volume, we now take a
close look at the impact of employment status and daily giving. We do
this by first assessing the gross associations between employment and
each type of giving. We then conduct more fine-grained descriptive
analyses of individuals’ profiles, based on a combination of their so-
cioeconomic characteristics, in order to determine who is giving most
in specific areas and in the total amount of time across all areas.
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Mcﬂlodology

Data for the present analyses came from the National Study of Daily
Experiences (NSDE), one of the in-depth studies that are part of the
National Survey of Midlife in the United States (MIDUS) carried out
under the auspices of the John D. and Catherine T. MacA rthur Foun-
dation Research Network on Successful Midlife. Respondents in the
NSDE were randomly selected from the MIDUS sample and received
$20 for their participation in the project. Of the 1,242 MIDUS respon-
dents we attempted to contact, 1,031 agreed to participate, yielding a
response rate of 83 percent. Respondents completed an average of
seven of the eight interviews, resulting in a total of 7,221 daily inter-
views.

A comparison of the characteristics of the NSDE subsample and
the MIDUS parent sample from which it was drawn revealed that the
two samples were very similar in terms of age, marital status, and par-
enting status. The NSDE sample contained fewer minority respon-
dents than were in the MIDUS sample, 9.7 percentand 12.2 percent,
respectively. Individuals in the NSDE sample were on average slightly
better educated than those in the MIDUS sample, with 62.3 percent of
NSDE respondents and 60.8 percent of the MIDUS sample having
thirteen or more years of education. Respondents for the present
analysis were, on average, forty-seven years old; men were slightly
older than women, but they had similar levels of education. Seventy-
seven percent of the women and 85 percent of the men were married at
the time of the study. Forty-seven percent of the households reported
having at least one child present. The average family income was be-

tween $50,000 and 3555,000

Study Design

Over the course of eight consecutive evenings, respondents completed
short telephone interviews about their daily experieaces. On the final
evening, respondents also answered several questions about their pre-
vious week. Data collection spanned an entire year (March 1996 to
March 1997) and consisted of forty separate flights of interviews, with
each flight representing the eight-day sequence of interviews from ap-
proximately thirty-eight respondents. The initiation of interview
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flights was staggered across the days of the week to control for the pos-
sible confounding between day of study and day of week.

Measures

The daily telephone interview included questions about daily experi-
ences in the previous twenty-four hours concerning time use, mood,
physical symptoms, productivity, and daily stressors. Table 7-1 de-
scribes the measures of daily giving behaviors in family and commu-
nity domains. Because respondents were interviewed over eight days,

TasLE 7-1. Domains and Dimensions Tapped by Daily Giving Measures

Dormains

Descriptive Detail

FAMILY
Time with Children

Informal Help
Emotional Support

COMMUNITY
Vo[unteer Help

Informal Help

Emotional Support

Summed number of hours and minutes per
week spent doing things with children such as
helping them with homework, playing with
them, taking them places, or doing other things
with them

Summed number of hours and minutes per
week providing unpaid assistance such as free
babysitting or help with shopping for family
members (outside of their household)

Summed number of hours and minutes per
week providing emotional support such as
comforting, listening to, or advising family
members

Summed number of hours and minutes per
week doing formal volunteer work at a church,
hospital, senior center, or any other
organization.

Summed number of hours and minutes per
week providing unpaid assistance such as free
babysitting or help with shopping for friends,
neighbors, co-workers, or others outside of the
family

Summed number of hours and minutes per
week providing emotional support such as
comforting, listening 1o, or advising friends,
neighbors, co-workers, or others outside of the
family
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we averaged the first and last days of the interviews before computing
the mean across the rest of the interviews. We did so to eliminate day-
of-weck bias in the average daily estimate. The actual quantity of -
weekly giving was estimated by summing the total amount of time
each respondent gave each day across the entire week.

Results

The goal of our initial set of analyses was to present a broad description
of the pattern of time our respondents contributed to several family
and community domains. We analyzed how much time the entire
sample spent per week in each of these domains, the percentage of the
sample who spent azy time in each of these domains, and how much
time this subset of respondents contributed. On average, the entire
sample reported spending 13.3 hours per week with their children,
.with closeto 74 percent of the sample spending any time with children; -
50 percent spent at least 7.3 hours, and 10 percent of the sample spent
40 hours during the week with their children. Respondents who re-
ported any ime with children spent close to 18 hours per week taking
care of or interacting with children. These figures are based on the
entire sample. Not surprisingly, the most important factor in spending
time with children is whether there are children in the house. We w1ll
discuss this topic later in the chapter.

Itis important to note that these estimates were much higher than
estimates obtained from time budget studies in which respondents
kept a log of all of their activities over a twenty-four-hour period.
However, they were similar to results from studies that used average
workday and nonworkday estimates of time use.)” We believe that the
discrepancy between these telephone diary estimates and results from
time budget studies had to do with our less restrictive estimate of time
with children. Whereas time diary estimates count only time spent
providing child care as the primary activity, our estimate included
many secondary activities with children, such as eating meals and
watching television together.

Our estimates of time spent providing mformal help and emotional
support to family members show that on average, respondents spent
approximately 1.5 hours per week helping and supporting family
members, with 10 percent of the sample spending at least 10 hours
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supporting family members. However, fewer respondents gave infor-
mal help than gave emotional support. Among respondents who gave
any support, they spent 8 hours per week contributing informal help
and 3.3 hours giving emotional support. '

Our findings regarding the amount of time respondents gavetothe
community show that on average, the entire sample spent between 45
minutes and 1 hour 45 minutes per week contributing to the commu-
nity across these three domains, with 40 percent of the sample giving at

least 1 hour and 10 percent of the sample giving 5.4 hours of their time
to fellow workers and community members. Respondents were much
more likely to have given emotional support to others than to have
given informal and volunteer help. Among those who gave to their -
community, each week they spentan average of 3.6 hours volunteering
for organizations, 3.4 hours providing informal help, and 2.5 hours
giving emotional support to community members.

Across all of the categories of giving, our participants reported
spending 22.04 (SD = 24.13) hours during the study week giving of
themselves to their families and communities. Only 4 percent reported

© giving no time in any of the areas of giving, and 50 percent of the sam-
ple gave atleast 14.35 hours, while 10 percent gave at least 50.75 hours
of their time to others during the study week.

Sociodemographic Assessment of Contributing to Family and Community
The next set of analyses addresses who was most likely to have con-
tributed any time to family and community. Table -2 brings together
several sociodemographic characteristics as simultaneous predictors of
whether respondents spent any time in each of the giving domains.
The first row of odds ratios (that is, the likelihood of contributing any
time) shows that respondents with higher levels of education were less
 likely to have given any informal help to family members, but they
were more likely to have given emotional support to family members
and to have contributed time to all three community domains. Mar-
ried individuals were more likely to have speat time with children and
to have engaged in volunteer work, but they were less likely to have
contributed any informal help and emotional support to community -
members. Not surprisingly, respondents with more children in the
home were more likely to have spent time with children, but they were
also more likely to have contributed volunteer hours. The findings for
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TasLE 7-2. Logistic Regressions of the Social Demography of People
Who Give to Family and Community (Odds Ratios)

Family Domain Community Domain

Any Any Any Any Any Any
Predictor Timewith  Informal Emotional  Volunteer  Informal  Emotional
Variables Children Help Support Help . Help Support
Education 1.05 .82* 1.25" 1.53* 1.24* 1.69*
Married 3.33* 1.26- 1.06 1.61° 74" 62
(no=0,yes=1)
Number of
Children at Home 9.16* 1.02 1.15 1.42* 1.17 .04
Gender (male =0, 1.62* 1.57 1.36° .89 .B4* 2.12*

female =1)

Employment Hours .B5* .88* .83 .86 .82 .98
N = 608
*p<.o1

gender indicate that women were more likely not only to have spent
some time in each of the family domains but also to have provided
emotional support to community members. Men were more likely to
have provided informal assistance to community members. Finally,
respondents with more paid work hours were less likely to have spent
any time taking care of children and providing informal help to family
members. ’ ' :

Amount of Time Contributing to Specific Areas

Next we explored whether these demographic categories made a dif-
ference in how much time people gave of themselves. Results of these
analyses are portrayed in Figures 7-1 through 7-4. The bars display the
average amount of time across the study week that participants spent
in each type of giving. Across all of the demographic categories, gen-
der made the biggest difference. Figure 7-1 shows that women spent
12.44 more hours per week than men giving care, support, and assis-
tance to family and community. Compared to men, women spent
more time in each category of giving. Marital status also made a big
difference in how much time people gave to others, as shown in Figure
7-2. Married individuals gave 8 hours more per week than individuals
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Froure 7-1. Weekly Hours of Giving to Others by Gender
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Ficure 7-3. Weekly Hours of Giving to Others Spent by
Those with and Without Children in House _
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who were not married. The main difference was almost entirely due to
tirhe with children, whom married individuals were more likely to
have had in their households. Interestingly, single respondents re-
ported having given more emotional and informal assistance to
co-workers and community members than married respondents.

Figure 7-3 compares respondents with children (i.e., less than 18
years) in the household with respondents without children in the
home. Respondents with children at home spent 20 more hours per
‘week providing for others than respondents without children; time
spent with children actually accounts for this difference. One interest-
ing difference was that respondents without children at home spent
more time providing informal assistance to family members.

With regard to educational status, Figure 7-4 shows no difference
between the total time that college-educated and non-college-educated
respondents gave to others. However, college-educated participants
contributed more time to their community, while non-college-
educated participants gave more time to family members. The same
pattern was observed when we divided the respondents by household
income (above the national average and below the national average; see
Figure 7-5). Those with higher income may have been able to pay for
more assistance in caring for family members and thus provided less
themselves while spending more time in the community. However,
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Ficure 7-4. Weekly Hours of Giving to Others by Education
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resulting differences inincome are only one of the several potential im-
portant mechanisms for how education may determine how people
contribute their time. For example, higher education is also associated
with better and more flexible working conditions. This may translate
into more availability to participate in community activities. Indeed,
future research should assess the multiple modes of social advantage
that fosters how individuals spend their time. Finally, Figure 7-6 shows
differences in giving by employment status. Employed participants

Ficurz 7-5. Weekly Hours of Giving to Others by Household Income
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FiGure 7-6. Weekly Hours of Giving to Others by Employment
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spent 6.09 fewer hours during the week giving to others than did non-
employed respondents. Much of the difference was due to differences
in child care, informal family assistance, and formal volunteer time.
While these analyses provide an initial picture of the American so-
cial demography of giving, they do not provide a very detailed account
of who was most likely to have given in specific areas. To refine our de-
scription, we investigated various participant profiles based on a com-
bination of their social demographic characteristics. The results of
these analyses are presented in Figures 7-7 through 7-13. Because one
of our main goals for this chapter was to examine the interconnections
between paid work and time spent contributing to family and commu-
nity, the bars in the figures highlight differences in employment status.
Our initial analyses showed that work hours played a role in whether
or not people contributed to the family. The next set of analyses ad-
dressed how employment status might have affected the amount of
time individuals contributed to family and community. For the fol-
lowing analyses, the sample was divided into sixteen mutually exclu-
sive profiles based on employment status (employed, not employed),
gender (male, female), level of education (no college, some college),
and marital status (single, married). It is important to note that, due to
limited sample size, we grouped divorced and widowed respondents -
into the single group and limited assessment of socioeconomic advan-
tage to education. A series of analyses of variance (ANOVAs) were
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Ficure 9-7. Time with Children
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conducted to detect differences between groups for each category of
giving as well as the total for all giving.

Figure 7-7 shows the average amount of time respondents were en-
gaged in some activity with their children throughout the week. As
compared with other groups, married women outside of the work- |
force, regardless of their level of education, spent more time on aver-
age engaging in activities with their children. In contrast, married
employed men with some college education spent more time on aver-
age inactivities with their children than did single employed men with
similar levels of education, who spent the least amount of time with
children during the study week.

Figure 7-8 shows the average amount of time respondents spent
providing practical assistance to other family members during the
week. Among women, employment status made a large difference in
this category of giving. College-educated women outside the paid
workforce spent an average of 2.5 more hours per week providing as-
sistance to family members than did their employed counterparts. Sin-
gle employed men with no college education provided the least
amount of time in helping family, averaging 23 minutes per week, and
married nonemployed men provided the most time assisting family
members. . o '

Figure 7-g shows the results for the average amount of time respon-
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Ficure 7-8. Providing Practical Assistance to Other Family Members
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Ficure 7-9. Providing Emotional Support to Family Members
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dents spent providing emotional support to family members. Again,
married women with higher levels of education who were not partici-
pating in the paid workforce provided the greatest amount of emo-
tional support to family members (3 hours per week, on average). This
provision of emotional support was approximately 1 to 2 hours more’
than that provided by all other groups. In contrast, among men, single
employed respondents with no college education provided the most

‘emotional support.
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Ficure -10. Providing Practical Assistance to Their Communities
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Figure 7-10 shows the rcsults for the average amount of time re-
spondents reported having provided practical assistance to those in
their communities such as friends and co-workers. In comparison
with other women, college-educated nonemployed women, regardless
of marital status, spentan average of 1.5 more hours per week assisting
co-workers and community members. Married women with some col-
lege education who were outside the workforce provided the greatest
- amount of time on average (2 hours 30 minutes), which was statisti-
cally greater than the average amount of time provided by more highly
educated married men, whether employed or not (employed, 33 min-
utes; not employed, 23 minutes). Single women with higher levels of
~ education were a close second in terms of average time committed to
informal help (2 hours 29 minutes). Single employed women with
lower levels of education allocated the least amount of time overall to
this category of giving, with just under 20 minutes per week. For men,
marital status appeared to be an important factor in this area: single
men (with the exception of nonemployed non-college-educated ones)
contributed almost twice as much time to assisting others than did
married men.

Figure 7-11 shows the results for the average amount of time re-
spondents spent each week providing emotional support to others in
their communities. Compared to other groups, single women with
some college education, regardless of their employment status, pro-
vided the greatest amount of emotional support to co-workers and
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Ficure 7-11. Providing Emotional Support to Their Comml;r;ity
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community members. Thesé wormer ‘spent-significantly more. time

giving emotional support than did most of the married male groups.

Single nonemployed men with some college education provided the

third largest amount of time for the provision of emotional support to
- others in their communities, averaging 2 hours 12 minutes.

Figure 7-12 shows the results for the average amount of time re-
spondents reported volunteering at community organizations. For
men and women, employment status made a consistent difference in
the amount of volunteer time. Nonemployed married women with

Fioure 7-12. Vo'luntccring in the Community
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higher levels of education spent the greatest amount of time, on aver-
age, volunteering their services in the community. Members of this
group were statistically different from employed married women, re-
gardless of their level of education. Among men, college-educated
nonemployed men spent the most time volunteering.

Total Amount of Time Contributing to Family and Community

Figure 7-13 provides an illustration of the overall amount of time re-
spondents reported having provided any of the helping activities, on
average, for the week, Married women not in the workforce spent the
greatest amount of time, on average, caring for others (those with some
college, 43 hours per week; those with no college, 32 hours per week).
No significant differences were detected within the male groupings.
When we excluded the amount of time spent provxdm g child care (not
shown in this figure), which accounted for most of the ovérall giving
time, we found that nonemployed married women with higher levels’
of education still provided the greatest amount of care to others (on av-
erage, 14 hours per week),as compared toother groups. Among males,
the groups that provided the least amount of time to overall giving -
were those who were married, were not employed, and had high levels
of education. Other male groups were fairly similar in their overall
giving patterns. The least amount of time, on average, for women

Figure 7-13. Total Time Giving
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(6 hours 42 minutes) was provided by employed single individuals
who had no college education.

CONCLUSION

The results presented in this chapter shed some light on who is spend-
ing the most time attending to the welfare of family, friends, and
members of their communities. By focusing our social science micro-
scope on giving experiences within the domains of family and commu-
nity, we can begin to understand the sociodemographic patterns of .
their work, family, and community lives. Consistent with previous re-
search, these findings showed giving behaviors to be multidimen-
sional, weaving an intricate tapestry of work life, family life, and
community life.!® Furthermore, by widening the angle of our lens, we
were able to capture the more familial aspects of giving and to provide
what we believe to be a broader and more refined perspective on what
it means to contribite to society. F inally, we showed that the availabil-
ity of time on a daily basisand throughout the week was clearly associ-
ated with patterns of giving.”” Our findings supported Robinson and
Godbey’s contention that the degree of discretion people have in re-
gard to socially responsible behavior is associated with certain social
and temporal factors.® ’

By examining the demographic evidence, we can create a compos-
ite of who is most likely to provide any care within the respective
domains of family and community. Based on the results from Table
7-2, the person most likely to provide practical help to family members
is awoman who works fewer hours and has a lower level of education.
On the other hand, the typical person providing practical help to those
in the workplace and community domains appears to be a single man
with a higher level of education. Furthermore, more highly educated
women are most likely to provide emotional support to relatives, and
those who are single are most likely to provide that support to mem-
bers of the community. The person most likely to volunteer in the
community is a more highly educated married woman with children.
Finally, our findings confirmed those of previous research and sug-
gested that married mothers who work fewer hours are most likely to
spend time with their children.
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A slightly different pattern emerges when we consider the amount
of time people spend in each of these caring domains (see Figures 7-5
through 7-11). Women are clearly likely to spend far more time than
men in providing care. In addition, employment status appears to play
an important role in individuals who provide care. However, the asso-
ciation between employment status and provision of care depends on
the domain of care, level of education, and gender. Among college-
educated women, those who are not employed are likely to spend
more time than their employed counterparts in caring for family
members and community. For women with no college cducanon
employment status was less of a factor. Among men, those who are
employed tended to provide more care than their nonemployed coun- -
terparts. Finally, our sixteen sociodemographic profiles suggest that
nonemployed, college-educated, married women are likely to provide
the most care, while employed, college-educated, single men are likely
to provide the least care. The difference between these two profiles is
almost 34 hours per week.

This pattern of findings indicates that socxal roles and the social
connections arising from those roles shape how people will be able to’
provide for others. Those with fewer resources and fewer social con-
nections outside of the family provide caré and comfort to their family
members. Those with greater resources and more expansive social net-
works, through work and their children’s activities, are more out-
wardly focused in their provision of care. But, as Rossi has pointed
out, caution must be taken in how we interpret family-focused versus
community-focused socially responsible behaviors.?* There is a ten-
dency in American society to place greater value on socially responsi-
ble activities that are more publicly visible, such as participating in the
political process or making large financial contributions. However, we
must not underestimate the value to society of the woman who cares
for an elderly parent or the man in the neighborhood who is always
there to jump-start a car or help change a flat tire. These are the Good
Samaritans of our communities who work silently, providing for oth-
ers with little acclaim or public recognition. Furthermore, we must
bear in mind that those with fewer resources must work all the harder
to have extra to give. Those with fewer resources must spend a greater
portion of their time trying to make ends meet.” Therefore, like the
poor widow who casts but a farthing into the treasury (Luke 21:2;
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Mark 12:42), those with less are giving not from an abundance but
froma limited amount of time, moncy, and energy left over after meet-
~ ing their families’ basic needs. o

Spending more hours in the workplace detracts from the number

~ of hours we have available to spend with our children, provide care to
our families, and contribute to our communities. However, we can and
do make the most of the time available to us. The question then arises:
How does public and organizational policy support working families
presently? And would policy changes alter the findings of this chap-
ter? Clearly there is a wide range of workplace policies that could fa-
cilitate the ability to care for others, including flexible work schedules,
sick-child care; and support for workers who need to take time to care
for other family members. Less common are explicit policies that
allow for nonmedical care for families and contributions to commu-

" nity. An evaluation of the Family and Medical Leave Act of 1993
(FMLA) provides some evidence concerning the impact of public pol-
icy on caring behaviors. 3 '

The FMLA covers a portion of the U.S. workforce by requiring
certain employers to provide up to twelve weeks of unpaid leave, full
or intermittent, to employees in cases of personal illness or when car-
ing for a family member. The Department of Labor compared usage
of the FML A between 1995 and 2000 and found that the percentage of
employees taking advantage of the leave provisions increased over that
time period (1.2 percent in 1995 to 1.9 percent in 2000) and that those
reporting a need to take Jeave but the inability to afford one had de-
creased from 3.1 percent in 1995 to 2.4 percent in 2000. Respondents
who took leave indicated positive effects on their ability to care for
family members (8.7 percent) and toattend to their own well-being or
that of another family member (0.1 percent). Furthermore, the study
shows that employers not covered under the FMLA requirements

~ have gradually increased leave benefits to their employees, perhaps as a
means of being competitive in the labor market. :

However, there are gaps in the utilization of leave benefits, accord-
ing to the authors of the FMLA study. The reason for not taking ad-
vantage of leave policies most commonly cited was the inability to
afford the unpaid leave (77.6 percent). In the 2000 survey, 8.8 percent
of respondents who needed to take a leave but did not indicated that
they “would have taken leave if some/additional pay had been re-
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ceived.” Nearly two-thirds of those taking a leave (65.8 percent) re-
ceived at least partial pay during the leave period. In addition, there
- were other important reasons provided for not taking a leave, includ-
ing fear of losing their job (31.9 percent), concern about a leave being
detrimental to advancement (42.6 percent), and concern over losing
seniority (15.1 percent). .

A gcndcr gap is also apparent among those who have unhzcd the
leave provisions, with 58.1 percent of leave-takers being female. Of
those with young children, there was a significant difference between
women taking a leave (75.8 percent) and men taking a leave (45.1 per-
cent). Levine and Pittinsky suggest that it is often the corporate or or-
ganizational culture that covertly discourages men from utilizing
leave opportunities.? However, Pleck contends that men take advan-
tage of “informal” leaves, in _the form of sick or vacation time, to a
greater extent than is typically reported. F inally, those who are cov- -
ered and eligible to take aleave under the FML A provisions tended to
be more highly educated as compared to those not covered, with 60.2
percent having graduated from college. Those covered also have sig-
nificantly more household income as compared with those not cov-
ered.® .

Clearly, the F MLA report demonstrates that public policies provid-
ing for leaves to care for ill family members can help to ease the burden
of balancing work and family during a crisis. However, the FMLA is
only a beginning in terms of the policies needed for working Ameri-
cans to address family needs. Even with the FMLA, employees fear
losing their jobs or jeopardizing opportunities for advancement if they
take a leave. Many cannot afford the reduction in wages, and men are
less likely to take advantage of such leave policies. For public and or-
ganizational policies to be effective in supporting family care, there
needs to be a simultaneous change in organizational environments to -
better reflect an acceptance of leave utilization. Employees, especially
men, must alter their attitudes to reflect a willingness to use leave op-
portunities for care of children and other relatives. Moreover, policies
need to be developed so that working Americans can contnbutc to
their communities.

Postscript: After numerous e-mails, faxes, messages on answering
machines from work and home, and more than a few cups of coffee
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during Saturday morning meetings, the PTA fund-raiser mentioned
at the beginning of this chapter went off without a hitch. Many con-
tributed to the event’s success in their own way. The students provided
the entertainment. Various parents baked desserts. Those who were
able moved tables and chairs and cleaned up afterward. Some people
wrote out checks, and others gave of themselves. The end result, of
course, totaled more than the funds raised. ’



